| RECEIVED A DENIAL LETTER FROM THE VA

Chapter 1606 (MGIB-SR) Gl Bill®

This program is managed by the Service Member’s Reserve Component. For NC Army National
Guard Soldiers, the program is managed by our office. Eligibility information is sent
electronically to the VA once a Soldier has established eligibility. Updated changes in eligibility
are reported to the VA as they occur based on the Soldier’s status within the military. Changes
resulting in the suspension or termination of benefits are identified in the Chapter 1606
Statement of Understanding (DA 5435) and the Notice of Basic Eligibility (NOBE) (DD 2384)
which are both located within the Soldier's iPERMS record.

Please email our office a copy of the denial letter if you feel as though the VA’s determination
was made in error.

SR Kicker

This program is managed by the Service Member’s Reserve Component. For NC Army National
Guard Soldiers, the program is managed by our office. Eligibility information is sent
electronically to the VA once a Soldier has established eligibility. Updated changes in eligibility
are reported to the VA as they occur based on the Soldier’s status within the military. Changes
resulting in the suspension or termination of benefits are identified your Gl Bill® Kicker Incentive
Contract (NGB 5435-1-R) and the ARNG Kicker or Incentives policy that was in effect when
your Kicker contract was signed.

Please email our office a copy of the denial letter if you feel as though the VA’s determination
was made in error.

Trademark
Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits

offered by VA is available at the official U.S. government website at http://www.benefits.va.gov/qibill.

North Carolina National Guard Education Services Office
Phone Number: (984) 664-6272
Office Email: ng.nc.ncarng.mbx.education-service-office@mail.mil
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